Tribunal for Consumer or Homebuyer - Claims,
Jurisdiction & Award Enforcement Seminar

Date: 23" May, 2008 (Friday)

Time: 2.30pm to 6.00pm.

Venue: Kedah-Johor Room (Ground Floor) , Putra World Trade Centre rsTE
(PWTC), Kuala Lumpur www.hba.org.my

Organiser: National House Buyers Association

Know the difference - Consumers or Homebuyers Tribunal? Save time and learn
about claims, counterclaims and defending claims from this Seminar.

In year late 1999, a new legislation titled the Consumer Protection Act 1999 was created and
formulated the establishment of the Tribunal for Consumer Claims. This Tribunal was formed
to cater and act as a channel or an alternative dispute resolution for consumers to make claims or
losses from suppliers or manufacturers easier, cheaper and faster than the court process, therefore
the motto of the Tribunal — “Easy, Cheap & Quick”.

At the end of year 2002, the Tribunal for Home Buyer Claims was formed under the Housing
Development (Control and Licensing) (Amendment) Act 2002. A total of 23,315 claims have
been filed at the Tribunal up to 31 March 2008. Over time, changes have been made to enhance
the jurisdictions, ambit and scope of these Tribunals.

Seminar Objective:

This Seminar explains in layman terms the workings of the respective Tribunals, common cases
and enforcements of awards and is ideally suited for anybody who is expecting to be involved in
the Tribunals without legal counsel and those believing in the adage: “Investment in knowledge
pays the best interest”.

Distinguished Speakers:

e Tuan Rungit Singh Jaswant Singh (Chairman, Tribunal for Consumer Claims Malaysia)

e Tuan Isa bin Hassim (Deputy Chairman, Tribunal for Homebuyers Claims Malaysia)

e Tuan Gunasegaran Naidu, Pen. Pengarah Cawangan Penguatkuasaan Bahagian
Penguatkuasaan, Jabatan Perumahan Negara, Kementerian Perumahan dan Kerajaan
Tempatan

National House Buyers Association
No.31, Level 3, Jalan Barat, Off Jalan Imbi, 55100, Kuala Lumpur
Tel: 03-2142 2225 Email: info@hba.org.my
www.hba.org.my




SEMINAR REGISTRATION FORM

Title of Tribunal for Consumer or Homebuyer - Claims,

Seminar: Jurisdiction & Award Enforcement Seminar

Time & 2.30 pm to 6.00pm, Friday, 23 May, 2008

Date :

Venue: Kedah-Johor Room, Ground Floor, Putra World Trade Center (PWTC),
Kuala Lumpur

Fee: RM100 per person (RM85 if payment is received on or before 20.05.2008)

Payments : By Cheque/ Cash:
Payable to:  National House Buyers Association
Bank Name: EON Bank
Account Number: 0030-10-001011-9

Instruction: Fax the completed registration form together with the payment advice slip
to 03-22601803 or by e-mail attachment to info@hba.org.my

Terms: In the unlikely event of seminar cancellation, HBA is not responsible for
any costs, damages or other expenses of any kind including, without
limitation, transportation and/or hotel costs incurred by registrant.
Speakers are subjected to change without notice.

Enquiries: Please call 012-3345 676 or 012-2524 287 or send email to
info@hba.org.my

YES, PLEASE REGISTER ME!
Name:
No of

Registrants

Organisation

Address:
E-mail: Telephone:
Handphone:

Total RM
Amount - .

Reminder: Please enclose a copy of the payment advice.

No refunds shall be given. A substitute participant is welcome at no extra
Terms for charge if you are unable to attend. Substitution must be given in writing.

Registrants

When we receive your form & payment, we will put you on the seminar
roster.

National House Buyers Association
No.31, Level 3, Jalan Barat, Off Jalan Imbi, 55100, Kuala Lumpur
Tel: 03-2142 2225 Email: info@hba.org.my
www.hba.org.my




